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In the implementation of the policy of the Ukrainian state, prominent place belongs to 
the executive authorities in the center and on the ground, local self-government bodies, 
which are closest to citizens and local communities. The activities of these bodies are 
inextricably linked with the analysis and generalization of practice as their own work, as 
well as the work of enterprises, institutions and organizations, the state of social and cultural 
















fixed in the relevant documents, which are executed according to the established rules on 
paper or magnetic media. 
 Keywords: desk management, document management, public administration, local 
government 
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